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CORONAVIRUS — COMMUNITY SERVICES SECTOR SUPPORT 

Statement by Minister for Community Services 

MS S.F. McGURK (Fremantle — Minister for Community Services) [9.11 am]: I rise to inform the house of our 
work in the community services sector to support vulnerable people as part of the government’s significant and 
nation-leading response to the COVID-19 pandemic. We have learnt from other states that the impact of COVID on 
vulnerable people is especially challenging, and the continued delivery of services is critical to support communities 
in need. As we prepared for the increase in COVID infections in the WA community, the Western Australian 
Council of Social Service worked with its members and the WA government to identify the priorities to protect its 
workforce, keep services operating and ensure its clients are safe. The McGowan government listened and committed 
to the four key areas of need, so we are providing rapid antigen tests to the sector for critical workers; personal 
protective equipment for critical service providers in the sector at no cost; $1 115 000 to assist community service 
organisations to recover the costs of cleaning and incidental expenses incurred as a result of managing COVID; 
and $284 000 to enable WACOSS to provide support for the development of a sector-wide response for surge 
workforce requirements when staff can be placed into other community service organisations to maintain critical 
services where needed. According to my notes, WACOSS CEO Louise Giolitto stated, “I would like to thank the 
WA Government for working with WACOSS in a constructive manner; we know that this commitment will be a huge 
relief to many.” The Department of Communities is working closely with WACOSS to provide regular information 
updates, including several webinars, to the sector. More than 300 000 rapid antigen tests have been distributed to 
community services organisations throughout WA, including 48 000 for remote communities in the Kimberley and 
Pilbara. From the midwest to the great southern, Communities has distributed approximately 1.2 million surgical 
masks to over 400 community sector organisations. Last week, the distribution of nearly 400 000 masks commenced 
across the Gascoyne, Pilbara and Kimberley regions through Communities’ hubs. I want to acknowledge the 
leadership of WACOSS and the range of community and health service organisations across the state that are 
working with us to make sure that our most vulnerable people are not left behind. 
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